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 Education and Experience: 
 
Essential  

- O Level or A level  

- Experience in a related field would be an added advantage  

Desired 
- Minimum 1-year experience in customer services 

 

Skills and Competencies  
- Proficient knowledge and Skills in use of Microsoft Excel 

- Proficient knowledge and skills in use of Microsoft Word 

- Effective communication skills 

 
Character requirements / general attributes  

- Ability to work under pressure 

- Ability to pay attention to details 

- Ability to work in a team 


